











¢ Rationalise government administration expenses, with an expected impact
of EUR 7.7 billion

¢ Improve services for citizens and companies
e Modernise the state’s organisation and processes
¢ \/alue the work and career paths of public servants

The Government launched 370 initiatives simultaneously in all ministries and
administrations, setting the path for the French government’s modernisation
effort over the next five years. The reforms pulled all improvement levers,
including organisation, the application of lean transformation processes,
digitisation and performance management. They also aimed to streamline
government, with both intra-ministry transformations (e.g., merger of the
public finance and tax collection administrations within the Budget Ministry)
and broader cross-department reforms (e.g., pooling support functions such
as real estate asset management). Significantly, to provide impetus to the
whole programme, the Government announced that one out of every three
retiring civil servants would not be replaced.

In order to better manage all public spending, the French government has
already started to engage in the next wave of reforms by broadening the
modernisation effort to 650 state agencies.

Figure 13.10

Performance vision for France’s public services in 2012

Modernising and
simplifying the
state in its organi-
sation and
processes

Adapting the state’s
missions to the
challenges of the
21st century

Improving services Promoting account-

for individuals ability through the
and enterprises- culture of results

Rebalancing public
finances and
making sure every
€ is well spent

Valuing the work
and career paths
of public servants

Source: French Directorate for State Modernization (DGME); French Ministry of Budget
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Backs to the wall: Public sector reforms in New Zealand

In the mid 1980s, New Zealand faced a substantial economic crisis: a fiscal
deficit of 6-7% of GDP, a current account deficit of 9% of GDP, double-digit
inflation, rising unemployment and, at one stage, 20% devaluation of the New
Zealand dollar. There was a widely-shared belief that change was urgently
required.

In response, the New Zealand government undertook a comprehensive and
rapid programme of micro and macro-economic reform. A key part of its
reform agenda was broad reform of the public sector, including simultaneously
introducing performance accountability and a budgeting regime to increase
the productivity of government departments. Initiatives included:

e Empowering chief executives of each agency while strengthening
accountability in return: Government gave chief executives hiring and
firing ability, but at the same time made them specifically accountable to
the relevant minister for clear deliverables

¢ Instituting data transparency and credibility to facilitate decision-
making and performance monitoring: Government set up the Crown
Monitoring Unit as an independent monitoring and statistical body, instituted
transparent financial reporting and used private sector standards wherever
possible to evaluate performance

e Exploiting IT driven efficiency savings: Government rationalised the civil
service by almost 30% and better leveraged IT, such as introducing new
algorithms to increase the efficiency of tax collection monitoring

The results of the reforms to government were considerable: significantly
improved productivity levels, with better quality and management practices,
and unit cost savings in excess of 20% in many cases. The fiscal deficit
transformed into a sustainable surplus within a decade.

13.3 Horizon 3 (2015-2020): Rakyat-centric models of public service
delivery

The Government will move towards a new model of smaller government while
simultaneously enhancing the quality of public services. We will promote innovation,
choice and competition, and increase the role of the private sector in public service
provision. Ultimately, Malaysia should see the size of its Government fall significantly
as a proportion of GDP, without a reduction in the quantity and quality of public
services offered.



Among other goals, we will endeavour to:

¢ Develop a rakyat-centric mindset and culture by creating an environment of
competition and choice for public services

e Empower frontline public service personnel to deliver and do what is required to
meet customer needs

e Apply lean transformation principles to all government processes to eliminate
waste (leveraging lessons from selected lean transformations in Horizon 2)

e Establish wide-ranging roles for the private sector in public service delivery,
and reallocate our resources to areas where government is truly the best
provider. In fact, we have already taken preliminary steps, with our 2010 Budget
announcement of the privatisation of selected Ministry of Finance companies
and other government agencies offering various public services.
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Competitive dynamics in public hospital provision in the UK

Healthcare is an area where complete privatisation may be difficult, for reasons
of equity, feasibility and politics. However, the UK’s National Health Service
(NHS) offers an example of how governments can enhance provision of

healthcare services by introducing choice and competition.

The Government, through the Department of Health and health regulators,
defines the strategic direction and manages the performance of the national
healthcare system (Figure 13.11). It also channels funding to primary care
trusts (PCTs), who are responsible for citizens in their areas. The PCTs control
own budgets and set their own priorities (within the overriding budget
and priorities of the Government). They are responsible for commissioning and
paying providers for care services. Providers come from the public or private
sector, and patients are free to choose their providers for elective care, e.g.,
which clinics or hospitals to use for planned surgeries such as knee and hip
replacements. This of course has implications for the funding the providers
receive from the PCTs and hence drives competition. Competition amongst
public sector providers, and between public and private sector providers,
induces productivity and service improvements in frontline provision of

their

healthcare services.

While, in practice, the NHS currently still provides 98% of its own care, the
model foreshadows how customer choice could have great impact in the

future.

Reforms of the UK health system are introducing regulated

competitive dynamics

Regulators

M Private-sector
service provider

Policymakers

= Set health standards

= Negotiate funding with the treasury

= Set targets and manage performance of payers and providers
Regulate finances

of payors and providers
Regulate risk

Review quality

of health care provided
Set clinical guidelines

Customer-facing payers
= Commission secondary care
= Use pay-by-results system

4

Service provider

1

b 4

Service provider

b

Service provider

(treatment centre)

»

» »

Patients
= Can choose hospital freely

Source: Interviews with UK health experts



Publicly funded, privately provided, world-class education: Independent
schools in Sweden

The provision of education is another area where governments worldwide
are expanding partnerships with the private sector. One such example is the
system of independent schools in Sweden.

In Sweden, there are over 800 independent schools established to help increase
freedom of choice and deliver better quality education through competition
and cost-effectiveness for the Government. Such schools served almost 10%
of students in compulsory education in 2008 (up from just 1% in 1990). They
are free, open-enrolment and privately-run, but publicly-funded. They receive
the same funding as municipal (government) schools and must conform to the
national curriculum and objectives, but otherwise have free rein over pedagogy
and timetables.

Quality control is market-driven, as each Swedish child is provided a voucher,
which parents use to obtain a place at a school of their choice. Since funding
follows the student, independent schools have an incentive to focus on student
outcomes and constantly raise standards of teaching.
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We must transform the Government to achieve Vision 2020, which remains the
beacon for our nation. Although Malaysia has come a long way, our economy is
at risk of being stuck as a ‘middle-income’ economy, and we must make significant
improvements in reducing crime and corruption, improving education, rural basic
infrastructure and urban public transport, and boosting the incomes of low-income
households before Malaysia becomes a fully developed nation. The Government,
as the primary facilitator of Malaysia’s development, must transform itself so that
Malaysia can achieve Vision 2020. We have no alternative.

This roadmap details a bold and unprecedented programme to transform the
Government. The scope of the Government Transformation Programme (GTP) is
broad, encompassing every ministry within Government, while still being focused
on priorities that matter most to the rakyat (i.e., People First). Our aspirations are
concrete and high, with stretch targets against each of the priorities. Furthermore,
we must deliver quickly. Malaysia does not have the luxury of time to achieve
Vision 2020, and we have heard the rakyat’s clear demands for outcomes, not just
more plans and inputs. Our focus is very much on making fundamental changes to
deliver big results fast (i.e., Performance Now). This programme will ensure every
Malaysian — rich and poor, urban and rural, educated and less educated, young
and old, men and women, powerful and powerless, regardless of race and religion
— enjoys the fruits of the nation’s development and lives in an inclusive and diverse
society where he or she considers himself/herself, first and foremost, a Malaysian
(i.e., 1Malaysia).

We realise that we cannot use the same approach as before to transform our
government and achieve substantial results quickly. Therefore, we are approaching
government transformation in a radical new way, while still leveraging the
successes and lessons from the past and from government transformation efforts
in other countries. This radical new way embraces six elements:

e |Institutionalising a new way of working (e.g., Labs, Workcamps) including an
approach or ‘engine’ focused on doing and then improving, instead of just
planning, and which brings the best civil servants together in cross-agency
teams to develop detailed solutions

¢ Proactively gathering input and feedback from the rakyat e.g., through Open
Days, surveys, the internet and SMS

e Publishing this roadmap, effectively a performance contract between the
Government and the rakyat, that fully commits us to delivery, by transparently
outlining concrete targets and plans

¢ Instituting 16 delivery principles to guide how we will deliver differently. These
have literally been signed off by the Cabinet and are now being applied in day-
to-day delivery

e Establishing PEMANDU, a new hybrid organisation, which draws talent from
both the public and private sectors, to act as catalyst for transformation and to
help ministries deliver on their priorities

¢ Publishing an annual report that will transparently and objectively tell the rakyat
what the Government has and has not yet delivered and how the programme will
be improved over time

In Malaysia’s history, we have often taken the road less travelled and
pragmatically charted our own path. We are doing it again. No other government
in the world has undertaken such a bold transformation programme with all the
above six elements. We are confident that we will deliver. When we succeed, many



other countries will be looking up to Malaysia to learn how we transformed our
nation by transforming government.

We understand that no matter how well laid the plans are, the only thing that
ultimately matters is delivery of outcomes that the rakyat can touch, see and feel.
Delivering these outcomes will not be easy. There will be setbacks along the
way, including missed targets, initiatives that may not work, stakeholders who push
back, resistance to change and new challenges we could not have foreseen. In
transformation programmes of this scale it is also quite common for things to get
worse — or feel like they are getting worse — before they get better. Despite these
inevitable challenges, we must deliver.

We cannot, and should not, transform the nation on our own. The days of
‘Government knows best’ are over, and we pledge to work hand-in-hand with the
rakyat, the private sector, the social sector and other key stakeholders. We will
continue to invite input before making decisions, encourage co-participation in
delivery, seek regular feedback and measure our stakeholders’ perceptions of our
delivery. Together, we must deliver. Together, we will deliver.

We will stay the course. When the GTP hits inevitable challenges and setbacks,
the Government and all Malaysians must remind ourselves of what is really at stake
and continue to stay the course. We will stay the course, and we will transform
Malaysia into a developed high-income nation and achieve Vision 2020. We will
stay the course, and all Malaysians will be proud as we establish Malaysia’s rightful
reputation and position in the world, and become a case study for other countries.
We will stay the course, and we will make a positive difference in the day-to-day
lives of each and every Malaysian — from women and children feeling safer on our
streets, to poor and rural families enjoying better quality of life, access to basic
infrastructure and good education, to people getting to work more easily, and
to businesses enjoying lower costs. We will stay the course, and fulfil our most
important obligation: transforming Malaysia for future generations of Malaysians.
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AADK Agensi Anti-Dadah Kebangsaan (National Anti-Drugs Agency)
AFC Automatic Fare Collection

AG Attorney-General

AIM Amanah Ikhtiar Malaysia

AP Auxiliary Police

ASEAN Association of South-East Asian Nations

BET Bus Expressway Transit

BN Barisan Nasional

BRT Bus Rapid Transit

BTN Biro Tata Negara (National Civics Bureau)

CAGR Cumulative Annual Growth Rate

CARS Car Accident Reporting System

CAT Crime Awareness Team

CBD Central Business District

CCC Contingent Control Centre (Police Monitoring Centre)
CCTV Closed-circuit television

CID Criminal Investigation Department

CPC Criminal Procedure Code

CPI Corruption Perception Index

CvLB Commercial Vehicle Licensing Board

DBKL Dewan Bandaraya Kuala Lumpur (Kuala Lumpur City Hall)
DNAA Discharge not amounting to acquittal

DoR Department of Railways

DPP Deputy Public Prosecutor

DTF Delivery Task Force

EKUINAS Ekuiti Nasional Berhad
EMU Electrified Multiple Units
EPF Employees Provident Fund
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EPU

ERL

EU

FDI

FELDA

FIC

FRU

GCl

GDP

GLC

GNI

GPS

GTP

HAB

HDI

HPS

ICT

ICU

IHL

INTAN

IPD

IRB

JICA

JKKK

JKM

Economic Planning Unit

Express Rail Link

European Union

Foreign Direct Investment

Federal Land Development Authority

Foreign Investment Committee

Federal Reserve Unit

Global Competitiveness Index

Gross Domestic Product

Government-linked Company

Gross National Income

Gred Purata Sekolah (School Average Grade)
Government Transformation Programme
Hentian Akhir Bandar

Human Development Index

High Performing Schools

Information and Communications Technology
Implementation Coordination Unit

Institute of higher learning

Institut Tadbiran Awam Negara (National Institute of Public
Administration)

Investigating Officer

Investigation Paper

Ibu Pejabat Polis Daerah (District Police Headquarters)
Inland Revenue Board

Integrated Transit Terminal

Japan International Co-operation Agency

Village Security and Development Committee

Jabatan Kebajikan Masyarakat (Social Welfare Department)
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JPAM Jabatan Pertahanan Awam Malaysia (Malaysian Civil Defence
Force)

JPJ Jabatan Pengangkutan Jalan (Road Transport Department)

JPN Jabatan Perumahan Negara (National Housing Department)

JPNIN Jabatan Perpaduan Negara dan Integrasi Nasional (National Unity

and Integration Department)

KBS Kementerian Belia dan Sukan (Youth and Sports Ministry)

KDN Kementerian Dalam Negeri (Ministry of Home Affairs)

KEMAS Jabatan Kemajuan Masyarakat (Community Development
Department)

KITA Institute Kajian Etnik (Institute of Ethnic Studies) of Universiti
Kebangsaan Malaysia

KKLW Kementerian Kemajuan Luar Bandar dan Wilayah (Ministry of Rural
and Regional Development)

KPI Key Performance Indicators

KPKK Kementerian Penerangan, Komunikasi dan Kebudayaan (Ministry of

Information, Communication and Culture)

KSN Ketua Setiausaha Negara (Chief Secretary to the Government)

KSU Ketua Setiausaha (Secretary General)

KTM Keretapi Tanah Melayu (Malaysian Railway)

LIH Low Income Households

LINUS Literacy and Numeracy

LNPT Laporan Nilaian Prestasi Tahunan (Annual Appraisal Report)

LRT Light Rail Transit

MACC Malaysian Anti-Corruption Commission

MAMPU Malaysian Administrative Modernisation and Management Planning
Unit

MCPF Malaysian Crime Prevention Foundation

MEF Malaysian Employers’ Federation

MKPI Ministerial Key Performance Indicators

MKRA Ministerial Key Results Areas

MOE Ministry of Education

MOT Ministry of Transport



MPV

MRCB

MYC

NCRC

NDP

NEAC

NEP

NGO

NHS

NKPI

NKRA

NLT

NPCS

NSD

NVP

OBB

OECD

OKP

PAC

PBT

PCT

PDRM

PEMANDU

PEMUDAH

PFI

PGA

PIKA

PISA

PKFZ

Mobile Police Vehicles

Malaysian Resources Corporation Berhad

Malaysian Youth Council

National Crime Reduction Council

National Development Policy

National Economic Advisory Council

New Economic Policy

Non-governmental organisation

National Health Service

National Key Performance Indicators

National Key Results Areas

NKRA Leadership Team

National Pre-School Curriculum Standard

National Security Division

National Vision Policy

Outcome-based Budgeting

Organisation for Economic Cooperation and Development
Orang Kena Pengawasan

Public Accounts Committee

Pihak Berkuasa Tempatan (Local Councils / Authorities)
Primary Care Trust

Polis Di-Raja Malaysia (Royal Malaysian Police)
Performance Management and Delivery Unit

Special Taskforce to Facilitate Business

Private Finance Initiatives

Pasukan Gerak Am (General Operations Force)

Projek Inovasi Khidmat Awam (Public Service Innovation Project)
Programme for International Student Assessment

Port Klang Free Zone
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PLI Poverty Line Income

PLKN Programme Latihan Khidmat Negara or National Service Training
Programme

PMDU Prime Minister’s Delivery Unit (UK)

PMO Programme Management Office

PMR Penilaian Menengah Rendah (Lower Secondary Assessment)

POL Pupil’'s own language

POLMAS Polis Masyarakat (Police Volunteers)

PR Pakatan Rakyat

PRS Police Reporting System

PTA Parent teacher association

PVR Police Volunteer Reserve

PusPEN Pusat Pemulihan Penagih Narkotik (Narcotics Rehabilitation Centre)

R&D Research and development

RA Residents’ Association

RBI Rural Basic Infrastructure

RCMOP Royal Commission on the Management and Operations of the
Police

RED Rural Economic Development

RELA Ikatan Relawan Rakyat Malaysia (People’s Volunteer Corps)

RIMUP Rancangan Integrasi Murid-Murid Untuk Perpaduan (Students’
Integration Programmes for Unity)

RMK-x Rancangan Malaysia Ke-x (Xth Malaysian Plan)

RT Rukun Tetangga

RTM Radio Televisyen Malaysia

SARS Severe Acute Respiratory Syndrome

SCP Safe Cities Programme

SDS Social Development Services

SK Sekolah Kebangsaan (Primary National Schools)

SJK Sekolah Jenis Kebangsaan (vernacular schools)

SJKC Sekolah Jenis Kebangsaan Cina (National Type [Chinese] schools)

[\
N
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SJKT

SMK

SMS

SOCSO

SPAD

SPM

SPP-II

SQEM

SRS

STPM

SUKSIS

Tl

TIMMS

TKSU

UKM

UNDP

UNESCO

UPPIN

UPSR

UPT

USA

Sekolah Jenis Kebangsaan Tamil (National Type [Tamil] schools)
Sekolah Menengah Kebangsaan (National Secondary Schools)
Short message service

Social Security Organisation

Suruhanjaya Pengangkutan Awam Darat (Public Land Transport
Commission)

Sijil Pelajaran Malaysia (Malaysian Certificate of Education)
Sistem Pemantauan Projek (Project Monitoring System) Il
Standard for Quality Education in Malaysia

Skim Rondaan Sukarela (Volunteer Patrol Scheme)

Sijil Tinggi Persekolahan Malaysia (Malaysian Higher School
Certificate)

Kor Sukarelawan Polis Siswa Siswi (Undergraduate Police Voluntary
Corps)

Transparency International

Trends in International Mathematics and Science Study
Timbalan Ketua Setiausaha (Deputy Secretary General)
Universiti Kebangsaan Malaysia

United Nations Development Programme

United Nations Educational, Scientific and Cultural Organisation

Unit Perancangan Perpaduan dan Integrasi Nasional (National Unity
and Integration Planning Unit)

Ujian Pencapaian Sekolah Rendah (Primary School Assessment
Test)

Urban Public Transport

United States of America

\S)
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Crime:

Abd. Aziz bin Md. Nor
(Lab Leader)

Abu Bakar bin Ahmad
Ahmad Afandi bin Mohamad
Aida Farihan binti M. Saleh
Azizah Abd Rahman

Ir. Chek Wan Samsudin bin Che
Wan Ahmad

ASP Gulam Rashed Khan
Hafidz bin Othman

Hirman Syah bin Ishak

DSP Imran bin Abd. Rahman
Ibrisam bin Abdul Rahman
Johan Abdul Razak

DSP Khoo Leng Huat

Md Razif bin Wan

DSP Md. Nawawi bin Junoh
Mohamed Jamil bin Ahmad

Mohd Ali bin Taib

DSP Mohd Barsri bin Rajab
Mohd Fadil Sharif

Mohd Sabri bin Othman

Mohd Zaaba bin Abdul Hamid
Hj. Mohd. Zamberi Bin Abdul
Aziz

Mohd Zawawi bin Abdullah
Mohd. Suffian bin Mohd. Kasim
Mohd. Yunus bin Jamil

Dato’ Mustafa bin Ibrahim
Najib bin Zakaria

Ooi Seong Hoe

P Jeevananth s/o Paliah

ASP R Azizan bin Ibrahim
Mejar Ridzuan Chan bin Abdullah
DSP Shariffudin Abdullah

ASP Tok Beng Yeow

Dr. Waitchalla RRV Suppiah
Wasitah Haji Mohd Yusof

Kementerian Dalam Negeri (KDN)

KDN
Jabatan Pertahanan Awam Malaysia (JPAM)
Jabatan Peguam Negara

Bahagian Hal Ehwal Undang-undang, Jabatan
Perdana Menteri

Iskandar Regional Development Authority
(IRDA)

Polis DiRaja Malaysia (PDRM) — Kuala Lumpur
KDN

Dewan Bandaraya Kuala Lumpur (DBKL)
PDRM - Bukit Aman

Jabatan Penjara Malaysia

Khazanah Nasional Berhad

PDRM - Johor

KDN

PDRM

Kementerian Perumahan dan Kerajaan
Tempatan (KPKT)

Kementerian Pembangunan Wanita, Keluarga
dan Masyarakat

PDRM - Kuala Lumpur

Kementerian Penerangan, Komunikasi dan
Kebudayaan (KPKK)

Mahkamah Persekutuan Malaysia
KDN
KDN

Kementerian Kesihatan

KDN

KDN

Ikatan Relawan Rakyat Malaysia (RELA)
KDN

Kementerian Sains, Teknologi dan Inovasi
KPKK

PDRM - Bukit Aman

Kementerian Pertahanan

PDRM - Pulau Pinang

PDRM - Selangor

Jabatan Imigresen Malaysia
Kementerian Belia dan Sukan (KBS)



Corruption:

Dato’ Hisham b. Nordin (Lab
Leader)

Abdul Halim b. Mohd Zain

Abdul Samat b. Kasah
Adilah bt. Junid

Ahmad Ishrakh b. Saad
Ahmad Nasir b. Abdul Ghani
Aidid b. Tajuddin

Dato’ Azhar b. Abu Bakar

ASP Che Mohd Azemin b. Che
Lah

Supt Chew Tham Soon
Hashim b. Mohamed
Hashmuddin b. Mohamad
Husner bt. Ahmad

Tuan Haji Hussin b. Rani

Kamaruddin b. Jaafar
Khairul Annuar b. Abdul Majid
Lina bt. Rahmat

Mas Rizal b. Mohd Hilmi
Masri b. Jeman

Md Ziki b. A.Rahman

ASP Mohd Ismail b. Muslim
Mohd Rais b. Ramli

Muhd Zaki b. Abd. Kudos
Nik Zainal Alam b. Hasan
Nor Azmi b.Karim

Nor’aamirah bt. Mohamad Shafie

Noraini bt. Salleh

Rosni bt. Razali

Shahroni b. Sanusi

Sharmizi b. Suhaimi

Shuhairoz bt.Shukeri

Siti Nooraznie bt. Abdul Rahim
Sudirman b. Aban

Verusmark V. Ninin

Dato’ Zuraidah bt. Mohamed

Pejabat Menteri di Jabatan Perdana Menteri

Suruhanjaya Pencegahan Rasuah Malaysia
(SPRM)

SPRM

Khazanah Nasional

Jabatan Peguam Negara

Jabatan Pengangkutan Jalan (JPJ)
Kastam Diraja Malaysia

Kementerian Perumahan dan Kerajaan
Tempatan (KPKT)

Polis Diraja Malaysia (PDRM)

PDRM

Pejabat Menteri di Jabatan Perdana Menteri
Kementerian Kewangan (MOF)

RTM

Bahagian Hal Ehwal Undang-Undang
(BHEUU)

Kastam Diraja Malaysia
Bernama

JPJ

MOF

Kementerian Kesihatan (MOH)
JPJ

PDRM

Institut Integriti Malaysia (1IM)
Pejabat Pendaftar Mahkamah Persekutuan
Jabatan Kerja Raya (JKR)
SPRM

Jabatan Insolvensi Malaysia
KPKT

Jabatan Audit Negara

Biro Bantuan Guaman

Pejabat Menteri di Jabatan Perdana Menteri
JPJ

JPJ

SPRM

Jabatan Imigresen Malaysia
Unit Perancang Ekonomi (EPU)
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Education:

Dato’ Noor Rezan Bapoo Hashim

(Lab Leader)
Dr Amin Senin

Nor Asnidar Aziz

Hjh Azizah Hj Arrifin
Azman Kassim

Chithra Adiyodi

Dr. Harery Abu Saad
Hamidun Bin Abdullah
Hanizah bt A. Hamid
Khairul Kassim

Khairul Zaman bin Ishak

Hjh Khamsiyah Yahya

Khatijah bt Yusof

Mohd Fauzi bin Mahson
Haji w Khir bin Hj Omar
Haji Mohd Kholil

Nafsiah bt Jaapar

Dr Naimah Bt Ishak

Dr Noorliza bt Hj Zakuan
Norhayati Alias

Norliah bt Abdul Aziz
Nurlida Ahmad
Nurulzuhrah Mohd Jamid
Othman bin Saad

Rais bin Ayob

Dr. Raslan Haniff
Suhairun Nizam bin Supal
Suhaiza bt Shaharuddin
Dr Haji Zahri bin Aziz
Zainurin bin Suparman
Zanariah bt Ahmad
Zuhari Bin Duhashim

Kementerian Pelajaran (MOE)

MOE
Jabatan Perkhidmatan Awam
MOE
MOE
MOE
MOE
MOE
MOE
MOE
MOE

Jabatan Kemajuan Masyarakat (KEMAS),
Kementerian Kemajuan Luar Bandar dan
Wilayah (KKLW)

Sekolah Kebangsaan Jalan Enam, Bandar
Baru Bangi

MOE

Jabatan Kebajikan Masyarakat

MOE

Pejabat Pendidikan Daerah Petaling Utama
MOE

MOE

MOE

MOE

MOE

MOE

Jabatan Perpaduan Negara dan Integrasi
Nasional (JPNIN)

MOE

Khazanah Nasional Bhd

MOE

MOE

Jabatan Pendidikan Negeri Selangor
MOE

MOE

MOE



Low income households:

Naharudin Abdullah (Lab Leader)

Ahmad Tarmidi Nawawi Abdul
Razak

Alice Suriati Mazlan

Azureen Balkish Mohd Basri
Eikmar Rizal Mohd Ripin
Fairus bt Yahaya

Hazmi Samsudin

Hezleen Hassan

Iskandar Jassa

Khairin Nazry Karim

Lim Ann Teck

Mohammad Mizal Mohamad Noor
Mohd Fadzil Yaakub

Nazri Bin Ngah

Noor Syaida Noh

Nor Akillah Bt Osman

Nor Azmi Bin Ahmad

Nor Hisham Hussein

Norhaslinda Mohd Sibi
Nurbaity Abdul Ghani
Rahidah Mohd
Ramlah Md Jalee

Rizmi Ahmad Shapiei

Rosmahwati Ishak
Saidah Haji Hashim

Lembaga Penduduk dan Pembangunan
Keluarga Negara (LPPKN)

Jabatan Kebajikan Masyarakat (JKM)

Kementerian Pembangunan Wanita, Keluarga
dan Masyarakat (KPWKM)

KPWKM

KPWKM

Jabatan Hal-Ehwal Orang Asli (JHEOA)
KPWKM

JKM

Kementerian Sumber Manusia

Kementerian Perumahan dan Kerajaan
Tempatan (KPKT)

Jabatan Perdana Menteri

LPPKN

KPWKM

Amanah lkhtiar Malaysia (AlM)

Unit Penyelarasan Perlaksanaan (ICU)
Jabatan Akauntan Negara
Kementerian Pertanian (MOA)

Iskandar Regional Development Authority
(IRDA)

Kementerian Kewangan (MOF)
Jabatan Pembangunan Wanita (JPW)
Kementerian Pelajaran (MOE)

Kementerian Penerangan, Komunikasi dan
Kebudayaan (KPKK)

Kementerian Kemajuan Luar Bandar dan
Wilayah (KKLW)

JKM

Unit Perancangan Ekonomi (EPU)
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Rural basic infrastructure:

Tuan Haji Ahmad Zubir bin Abd
Ghani (Lab Leader)

Ahmad Denney bin Hj Ahmad Fauzi

Azarul Azlan bin Mohd Radhi
Dennis Chua Wat Beng

Eyani Safina binti Jamil
Fatahah binti Qasim

Fedrick John ak George
Hashimi bin Hj Alwi

Huzaini bin Ramli

Kueh Li Li

M. Shukor bin Che Malek
Mohamad Sabari bin Shakeran
Mohamad Zahri bin Samingon
Mohammad Shahizan Abdullah

Mohd Shamsul Nizam bin Abd
Wahid

Mohd Zamri bin Mustajap
Noor Azlinda binti A.Bakar
Nor Salmah binti Reduan

Noraniza binti Chek Ismail

Norhartaty binti Rahmat

Nur Sara Que Zana binti Abdullah
Ramdan bin Baba

Rosina Daisy Julius

Rosman Khan bin Zainul Abidin
Khan

Shahnaz binti Shahizan
Shahriman Teruna bin Hj Mohd Isa

Syed Mhd Hanafiah bin Syed
Ibrahim

Tamida bin Da'adi

Ummi Sajjdah binti Ahmad
Bustamam

Zainal bin Ishak @ Eshak

Zamri bin Mustajab

Kementerian Kemajuan Luar Bandar dan
Wilayah (KKLW)

Kementerian Pembangunan Luar Bandar
(KPLB) Sarawak

Jabatan Kerja Raya (JKR) Ibu Pejabat

Kementerian Kemudahan Awam Sarawak
(KKA)

KKLW

KKLW

Unit Perancang Ekonomi Sarawak
Jabatan Tanah dan Survei Sarawak
Kementerian Kewangan

JKR Sarawak (Cawangan Bekalan Air)
JKR Ibu Pejabat

JKR Sarawak

KKLW

KKLW

JKR Sabah

Jabatan Hal Ehwal Orang Asli (JHEOA)
KKLW
Jabatan Pengairan dan Saliran Sarawak

Jabatan Hal Ehwal Khas (JASA),
Kementerian Penerangan, Komunikasi dan
Kebudayaan

KKLW
KKLW
KKLW
Jabatan Air Sabah

Kementerian Pembangunan Wanita,
Keluarga dan Masyarakat (KPWKM)

KKLW

Lembaga Penyatuan dan Pemulihan Tanah
Persekutuan (FELCRA)

Kementerian Tenaga, Teknologi Hijau dan
Air (KeTTHA)

JKR Sarawak (Cawangan Bekalan Air)
KKLW

JHEOA
JHEOA



Urban public transport:

Dato’ Zakaria Hj. Bahari
Dato’ Long See Wool

Muhamad Nur Ismal Mohamed
Kamal (Lab Leader)

Shahril Mokhtar

Ahmad Faizal Baharudin

Prof. Ir. Dr. Ahmad Farhan Sadullah

Ahmad Suhaili Idrus

Annuar Ismail

Azmi Mohd Zain

Azreen bt Mohamed Yusup
Bernard Ong Kim Leng
Dahlia Rosly

Hazzelan Mohd Said

Ho Jen Sim

Imran Yussof

Mathias Charles

Mohd Aidi Mohd Hussin
Mohd Azharudin Mat Sah
Mohd Fizman Noor Azmi
Mohd Kamal bin Idris
Mohd Ridzuan Mohd lIklas
Mohd Zufri Bin Mahmud
Mohd. Nazri Mokhtar
Muhammad Farug Md. Yunus

Ir. Muhammad Marizwan Abdul
Manan

Muhd. Aziyan Hussim
Mustapha Zainuddin
Nor Affandi Maulud B.Ahmad

Nurli Irwen Hj.Osman

Pang Chi Yan

Rahayu Baba

Roaida Hamidun

Roshidi Yahya

Ruhaizah Mohamed Rashid

Kementerian Pengangkutan (MOT)
MOT
MOT

RapidKL
RapidKL

Insititut Penyelidikan Keselamatan Jalan
Raya Malaysia (MIROS)

Iskandar Regional Development Authority
(IRDA)

Keretapi Tanah Melayu Berhad (KTMB)
RapidKL

KTMB

Express Rail Link Sdn Bhd (ERL)

Kementerian Perumahan dan Kerajaan
Tempatan (KPKT)

RapidKL

MIROS

Jabatan Keretapi (DOR)
MOT

MOT

Khazanah

Dewan Bandaraya Kuala Lumpur (DBKL)
Urusbudi Consult

KL Monorel

RapidKL

MOT

MOT

MIROS

MOT
MOT

Lembaga Perlesenan Kenderaan
Perdagangan (LPKP)

Majlis Perbandaran Subang Jaya
ProKhas

RapidKL

MOT

KTMB

Jabatan Pengangkutan Jalan (JPJ)
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GTP Roadmap
Appendix B: Lab Members

Rusmala Dewi

Prof. Madya Sabariah Jemali
Vejendran Ramdas

Wong Kam Lee

Wong Shaw Voon

Zakaria Md. Tap

1Malaysia:

Muhd Firdaus Azharuddin (Lab
Leader)

Maj. Abdul Aziz bin Abdul Wahab

Ali Azhar Ismail

Amhari Afendi b. Nazamudin
Aziman Hasan
Hj. Azizan Hj. Din

Dato’ Azman Amin Bin Hassan

Gandesan a/l Letchumanan
Haniah Hassan

Harris Syarwani Razali

Ho Khek Hua

Ivanpal S. Grewal

Izani Ashari

Jabar b. Puteh Mahadi
Keng Bee Cheng

Dr G. Manimaran

Dato’ Mohamed Dahan Abdul Latiff

Noorhaina Hirawani Mohd Noor

Norzawiyah Bulka
Prof. Madya Dr. Ong Puay Liu

Rohiman bin Harun
Sabariah Othman
Salmah Aziz

Salmah bt. Idris
Shahryn Azmi
Surendiran Palanisamy
Dr Zuber Hassan
Zulirwan Zulkiflii

Zurainee bt. Samad
260

RapidKL

Universiti Teknologi Mara (UiTM)
MOT

JPBD, KPKT

MIROS

RapidKL

Iskandar Regional Development Authority
(IRDA)

Jabatan Latihan Khidmat Negara (JLKN)

Kementerian Perumahan dan Kerajaan
Tempatan

Jabatan Perdana Menteri (JPM)
Jabatan Penerangan
Jabatan Penerangan

Jabatan Perpaduan Negara & Integrasi
Nasional (JPNIN)

JPNIN

Jabatan Kebudayaan Dan Kesenian Negara
NGO Alliance for 1Malaysia (NGAM)
JPNIN

JPM

Khazanah Nasional

Jabatan Kebajikan Masyarakat
JPNIN

Universiti Putra Malaysia

Tabung Amanah Muhibah & NGAM
Yayasan 1Malaysia

Jabatan Penerangan

Institut Kajian Etnik (KITA), Universiti
Kebangsaan Malaysia (UKM)

JPM

Kementerian Pengajian Tinggi (MOHE)
Kementerian Belia dan Sukan

MOHE

Project Inovasi Khidmat Awam
Mytiub.com

Kementerian Pelajaran

Mytiub.com

Jabatan Latihan Khidmat Negara



Data management:

Syukrie Bin Mohd Nasir (Lab Unit Penyelarasan Perlaksanaan (ICU)

Leader)

Ahmad Akmal Muhamad Kementerian Kewangan

Supt. Alwee bin A. Ghani Polis Diraja Malaysia (PDRM) - Rakan COP

Amir Shah bin Noor Ahmad Kementerian Dalam Negeri (KDN)

Asrul Nizwan b Mohamad Biro Pengaduan Awam

Dr. Azwan bin Abdul Aziz Kementerian Pelajaran (MOE)

Hafiza Ahmad ICU

Harridas A/L Chandran Bahagian Hal Ehwal Undang-undang
(BHEUU)

Izheir Azam lbrahim Rais Kementerian Kemajuan Luar Bandar dan
Wilayah (KKLW)

Laila Hafizan Abas Jabatan Kebajikan Masyarakat, Kementerian

Pembangunan Wanita Keluarga dan
Masyarakat (KPWKM)

Lidyawati Abd.Hamid ICU
Mahaletchumy Ponnan BHEUU
Mohamad Nazrul bin Che Mahmud ICU
Mohd Akib Al-Fathah Ahmad ICU
Mohd Fadzlan bin Sulaiman ICU
Mohd Khairil Azhan Zakaria ICU
Noor Safiza@Noor Hasmiza binti Kementerian Pengangkutan (MOT)
Md Din

Norliza Abd Halim KKLW
Nur Shafizah Shahidan KPWKM
Nuramalina binti Ibrahim ICU

Siti Hajar Rusli MOT
Siti Sarah binti Suhimi ICU
Tuan Haji Sumali KDN
ACP Sun Teoh Sia PDRM
Wan Aminah binti Junidin ICU
Zamzuri Abdullah MOE

Zulaikha binti Ahmad KDN



Photo credits

Cover images of people are used under a Creative Commons attribution license as
follows (from top left across)

Image 1-1
http://www.sxc.hu

Image 1-2
Goh, Chin Yee

Image 1-3
Flickr: Amrufm - January 16, 2008
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Image 1-4
Flickr: Babeltravel - December 11, 2008
http://www.flickr.com/photos/babeltravel/3098594518/

Image 1-5
Flickr: Amrufm - April 21, 2008
http://www.flickr.com/photos/amrufm/2428866661/in/set-72157603722427226/

Image 1-6
Flickr: CuLeX - April 6, 2009
http://www.flickr.com/photos/culexz/3416817915/

Image 2-1
Goh, Chin Yee

Image 2-2
Wan, Mohamed Noor

Image 2-3
Goh, Chin Yee

Image 2-4
Goh, Chin Yee

Image 2-5
Flickr: Amrufm - May 27, 2008
http://www.flickr.com/photos/amrufm/2527920376/in/set-72157603722427226/

Image 2-6
Flickr: Amrufm - July 19, 2008
http://www.flickr.com/photos/amrufm/2681010973/











